

Participating as a Community Member
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Participating in a meaningful conversation...


Creating a meaningful agreement...


Make sure you are conversing with the RPs


Maintain active listening to both the RP and other CMs to build off of previous comments


Bring previous experiences up in conversation when applicable to the case(s) at hand


Balance the level of accountability placed onto the RP; do not be afraid to speak your truth of the impact on the community, but also be willing to understand the RPs full life context so they feel comfortable enough to share their story without feeling judgement or shame


Be creative!


Ask yourself: what is most useful for this person under their circumstances?


Familiarize yourself with the service sites in the area before the conference


Don't be afraid to challenge the RP


Again, ask questions! Knowing the talents and abilities of the RP helps cater volunteering opportunities to their skillset, as well as asking about job or academic situations in order to recommend career counseling if appropriate; essentially, background questions not directly related to the incident can be appropriate and helpful.


Make the Referred Participant (RP) feel welcome! Get to conferences early and familiarize yourself with the space and individuals around you; thank the RPs for coming at the beginning of the conference	Remember: RPs are new to our process and may be afraid of 	Community Member (CM) reactions to their behaviors
BE CURIOUS! Ask questions to draw out the RPs story or situation surrounding the behavior that led to their citation. The RP has interests, and learning them will help personalize the agreement as well
Get to know your neighbors! Talk to the individuals surrounding you in the conference whenever you have free time
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